ISM

INTERNATIONAL
SCHOOL OF MANAGEMENT

FINKEN, S., RUSP, K. (2023). Optimising the customer experience. Lessons for banks from bigtechs. Journal
of Digital Banking, 8 (1), 13-29.

FINKEN, S., RUSP, K. (2022). Was Banken von Bigtechs lernen kénnen. Die Bank (4), pp. 58—65.

FINKEN, S., HEIDUK, L. (2021). Factors influencing the acceptance of proximity mobile payment in Germany:
The example of Apple Pay. Journal of Payments Strategy & Systems, 15 (1), 92-108.

FINKEN, S., FINKEMEYER, D. (2019). The impact of blockchain on the transaction banking business model.
Journal of Digital Banking, 4 (1), 19-34.

FINKEN, S., EICHBORN, A. V., WALTER, G. (2017). Blockchain. Anwendungen und madgliche Folgen in der
Energiewirtschaft. Energiewirtschaftliche Tagesfragen, 5 (Online Sommer-Special), pp. 37-40.
HABERSTOCK, P., FINKEN, S. (2015). Innovationsmanagement. WISU - Das Wirtschaftsstudium, 44 (8/9), pp.
915-921.

FINKEN, S., LAUX, C. (2009). Catastrophe bonds and reinsurance. The competitive effect of information-
insensitive triggers. Journal of Risk and Insurance, 76 (3), 579-605. d0i:10.1111/j.1539-6975.2009.01317 ..
FINKEN, S., ROTH, G. (2009). Umsetzung der Payment Services Directive in der Praxis. Chancen und Risiken.
BankPraktiker (07/08), pp. 360—365.

FINKEN, S., TITSCH, M. (2008). Chance durch Mehrwerte.. Die SEPA zur Kundenbindung nutzen.
Bankinformation (1), pp. 54-56.

LEDERER, M., FINKEN, S. (2022). Practice-integrated teaching at Universities of Applied Science. Models and
good practices (1. ed.). In Saura, J. R. (Eds.), Teaching innovation in university education: Case studies and
main practices (pp. 113—134). Hershey, PA: Information Science Reference.

BARTELT, N., FINKEN, S. (2016). Bankenkooperation beim Payment im Online-Geschaft (1 ed.). In Mosen,
Moormann et al. (Eds.), Digital Payments (pp. 215-236). Frankfurt am Main: Frankfurt School Verlag.

FINKEN, S., BARTELT, N. (2016). paydirekt als Eigenentwicklung der Banken. Ausblick und Trends (1 ed.). In
Dittrich, Egner (Eds.), Trends im Zahlungsverkehr Il (pp. 221-231). K6In: Bank-Verlag.

BRANGER, N., FINKEN, S. (2009). Simple measures for operational risk reduction?. An assessment of
implications and drawbacks (1 ed.). In Gregoriou (Ed.), Operational risk toward Basel Ill (pp. 337—358).
Newark: Wiley.

FINKEN, S. (2005). Reducing risk through insurance (1 ed.). In Davis (Ed.), Operational risk (pp. 305—-314).
London: Risk Books.

BARTELT, N., FINKEN, S. (2002). Anforderungen und Gestaltungskriterien eines integrativen
Geschaftskonzeptes (1 ed.). In Hommel, Knecht (Eds.), Wertorientiertes Start-up-Management (pp. 59-85).
Miinchen: Vahlen.

Publikationen - Prof. Dr. Silke Finken - 1



FINKEN, S. (2022). Fokus Privatkunden. Convenience bei Open-Banking-basierten Zahlungen., Beyond PSD2:
Open Banking - Open Finance - Open Data.

FINKEN, S. (2022). Neue Trends im Banking. Embedded Finance und die Bedeutung der Customer Journey.,
Innovations for Banks (Banking Club).

FINKEN, S. (2019). Open Banking., Euroforum Conference "Open Banking".

FINKEN, S. (2018). Blockchain: The what, where, why and how, and how far it can take your business.,
Konferenz: 3rd Al and Robotic Process Automation World Summit 2018.

FINKEN, S. (2018). Strategische Konsequenzen der PSD 2 — Wird man als Bank selbst zum Third Party
Provider?., Euroforum Konferenz "Brennpunkt PSD 2".

FINKEN, S. (2017). Banking Operations: Today & Tomorrow (Keynote Speech)., 14th Annual Banking
Operations Forum 2017.

FINKEN, S. (2017). Blockchain trends and applications., 12. Shared Services & Outsourcing Woche 2017.
FINKEN, S. (2016). Payments Overview., 13th Annual Banking Operations Forum 2016.

FINKEN, S. (2016). Performance Management and KPIs for Innovation Management in Banks., Financial
Performance Management in Banks 2016.

FINKEN, S. (2016). The changing face of the payment ecosystem., Apps World Germany 2016.

FINKEN, S. (2016). The impact of fintech on the payments ecosystem — is collaboration necessary to stay in
the game?., Future Finance Forum 2016.

FINKEN, S. (2014). Changing market environment and regulation for Transaction Banking - Challenges and
strategic implications for banks., 2nd Annual Back Office Operations Forum.

FINKEN, S. (2014). Interchange — Strategische Implikationen fir Banken?., 9. Payment World 2014.

FINKEN, S. (2014). Regulatory Challenges and Mobile Payments - Implications for Strategy., 3rd Annual
Payments in Banking (Mobile Payments).

FINKEN, S. (2019). Financial Services in the 2020s: Tectonic shifts and new landscapes. Salzburg Global
Seminar Session Report.

FINKEN, S. (2018). The promise and perils of technology: Artificial Intelligence, big data, cybercrime and
fintech. Salzburg Global Seminar Session Report.

FINKEN, S. (2017). Global challenges, regional responses. How can we avoid fragmentation in the financial
system?. Salzburg Global Seminar Session Report.

FINKEN, S. (2016). Financing the global economy. How can traditional and non-traditional sources be
integrated?. Salzburg Global Seminar Session Report.

Publikationen - Prof. Dr. Silke Finken - 2



